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DETAILED ACTION 



This office action is re-mailed due to previous office action mailed on 
8/10/07 was returned to USPTO as undelivered. 



1 . The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

2. Applicant's RCE and amendment filed 6/29/07 has been entered. Claims 1-7, 

1 1 , 1 4-1 7, 1 9, and 21 -25 have been amended. Claims 8-1 0, 17-18, 20, 27, and 29-36 
have been cancelled. No claims have been added. Claims 1 -7, 11-16, 19, 21-26, and 
28 are still pending in this application, with claims 1,11, and 21 being independent. 

Claim Rejections - 35 USC § 103 

3. Claims 1 , 6-7, 1 1-14, 19, 21 , 24-26, and 28 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over submitted prior art Roberts et al. (U.S. Patent 6,295,551). 

Regarding claims 1,11, and 21 , Roberts et al. teaches the steps of: 
means for associating a calling party's telephone number with a network address 
of the source computer (col. 6, lines 2-5); 

means for storing the associating (col. 15, lines 32-34); 
means for detecting a triggering event (col. 7, lines ); 
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means for establishing a voice session between the calling party and a called 
party (col. 3, linesl 8-22; col. 7, lines 45-49); 

means for establishing a first data session between the calling party's device and 
the source computer (col. 3, lines 32-33), and 

means for establishing a second data session between a called party's device 
and the source computer (col. 3, lines 33-34); 

means for displaying contents of the source computer (Fig. 1 ; col. 7, lines 50-62). 

Roberts et al. do not explicitly teach in response to the triggering event retrieving 
the network address from the memory. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the server 20 that utilizes the data information in 
association with the attributes of the user computer to also retrieve the network address 
from the memory in order to establish a voice session between the calling party and the 
called party. 

Regarding claims 6 and 7, Roberts et al. teaches the telephone line is associated 
with one of a called party (Fig. 1 , representative 24), a calling party (Fig. 1 , user 12), 
and a third party. 

Regarding claim 12, Roberts et al. teaches the network address is an Internet 
protocol address (col. 7, lines 5-10). 

Regarding claim 13, Roberts et al. teaches the network address is a uniform 
resource locator (col. 4, lines 4-8; col. 6, lines 1-5). 
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Regarding claim 14, Roberts et al. teaches the result of the associating step is 
stored in a database (col. 15, lines 21-34). 

Regarding claims 19 and 28, Roberts et al. teaches the source computer is 
associated with an entity other that the party (col. Fig. 1 , server 20). 

Regarding claims 24-25, Roberts et al. teaches the visual communication 
between calling and called parties is married to audio communication between the 
calling and called computers (col. 5, lines 52-67), hence terminating the data session 
when the voice session ends. 

Claim 26 is rejected for the same reasons as discussed above with respect to 
claims 12 and 13. 

4. Claims 2-3, 1 5-16, 22-23 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over submitted prior art Roberts et al. (U.S. Patent 6,295,551) in view of 
Lund (U.S. Patent 5,978,806). 

Regarding claims 2-3, Roberts et al. does not teach the triggering event is 
detected before/after a voice session is established between a calling party and a called 
party. 

Lund teaches the triggering event is detected before a voice session is 
established between a calling party and a called party (col. 3, lines 16-26). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Lund into the teachings of Roberts 
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for the purpose of having a more efficient system that trigger the system to set up prior 
establishing the voice communication session. 

Regarding claims 15 and 16, Lund teaches the triggering event comprises a 
telephone number of a calling party, a dial string generated by the equipment (col. 3, 
lines 16-36). 

Regarding claims 22 and 23, Lund teaches the equipment is adapted to collect 
digits dialed by the user (col. 3, lines 16-36). 

5. Claims 4-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Roberts et al. (U.S. Patent 6,295,551) in view of Greenberg (U.S. Patent 6,791 ,974). 

Regarding claim 4, Roberts et al. does not teach a termination of the voice 
session ends the data session. Greenberg teaches a termination of the voice session 
ends the data session (Fig. 8, 808 and 809; col. 9, line 48 through col. 1 0, line 8 - where 
Greenberg discussed the user used the Internet based telephone system to access a 
computer, in turn negotiating a session with the Web server to establishing an IP 
telephony circuit between customer terminal devices, hence when the voice session 
ends, the data session will end). It would have been obvious to one.of ordinary skill in 
the art at the time the invention was made to incorporate the teachings of Greenberg 
into the teachings of Roberts for the purpose of having a more efficient system by 
allowing users who are in a hurry can terminate just the voice session then the data 
session will end; and further saving computer system resource by terminating the data 
session, since the user used the Internet based telephone system to access a 
computer, in turn negotiating a session with the Web server to establishing an IP 
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telephony circuit between customer terminal devices, therefore when the voice session 
ends, the data session will end. 

Regarding claim 5, Roberts et al. does not explicitly teach the data session 
continues after the voice session is terminated. Greenberg teaches the data session 
continues after the voice session is terminated (col. 9, lines 12-47 - where Greenberg 
discussed a user logs into the Web site of Web server 100A and selects a telephone 
number for call initiation, hence terminating of the voice session is not necessary 
terminating the data session). It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to incorporate the feature of the data session 
continues after the voice session is terminated in Roberts's system thus making the 
system more efficient by allowing caller to continue viewing the data session after the 
conversation ended. 

Response to Arguments 

6. Applicant's arguments filed 6/29/07 have been fully considered but they are moot 
in view of new ground(s) of rejections. Applicant's arguments are addressed in the 
above claims rejections. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Davis et al. (U.S. Patent 5,365,577) teaches telecommunication display system. 
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8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 571-272- 
7489. The examiner can normally be reached on Monday - Thursday from 6:30 A.M. to 
5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see htto://pair-direct.uspto.aov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Quynh H. Nguyen 
Primary Examiner 
Art Unit 2614 




